Case Study: Sqfety First Aid GA
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& Hackney

From Compliance to Confidence

i This training has given me the
CI Ient ‘ ‘ confidence to stay calm and
Hackney Council - serving 280,000 residents with 3,546 staff. take action in an emergency. ’ ’
- Aisha
Mission

Make Hackney “a place for everyone” where residents can
lead healthy, successful lives.

Challenge

The Council wanted to go beyond compliance — giving staff
the confidence to deliver essential life-saving skills and
ensuring they could respond effectively in emergencies.

Solution

@ Programme: First Aid at Work - QNUK Level 3 Award (RGF,
3 daysin person)

@ Training style: Hands-on, engaging, rolling programme
across departments

 Results - Confidence Before vs After

o d Before
SN o gy
eove 30+ IIETE-Y

Choking | 20% 100% 4

oy |35% IS
Bleeding | 40% g95% +55

s 30 TN S

snock | 15% [ LG 3
anaphyiaxis | 15% | - 3
astoma | 15% [T - 3
rractures | 15% | ECCEE - 4
Epiiepsybidlaberes (MG ‘

0 100

After 3days, 9in10
staff were confident in
every life-saving skill.

Book Now -+ t: 020 8203 7447 e: training@sfag.co.uk w: www.firstaidtraining.co.uk
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-+ Safer workplaces

+40% rise in safety
perception
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Y panic.
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(‘ ‘ Even if you're unlikely )
to ever use it, the one
100% time you need it a life ”
could be saved.
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~: Conclusion
In just 3 days Hackney achieved:
Up to 80pts Up to 100pts = A safer, more prepared
confidence increases ‘@ confidence levels 5— Workforcg serving the
across all skills post-training community

Hackney Council continues to embed a culture of safety,
confidence, and care — living its values of being Inclusive,

Proactive, and Proud.

Book Now - t: 020 8203 7447 e: training@sfag.co.uk w: www.firstaidtraining.co.uk



